Privacy Policy (EN)

Controller: Baltic Padel, SIA (operating as MOSH Club) Address: Noliktavu iela 9, Dreilini,
Latvia, LV-2130 VAT No.: LV50203678821 Contact: info@mosh.club

1. Scope
This Privacy Policy explains how we collect and process personal data when you use our website

and services, including court bookings, account registration, payments, event/tournament
participation, academy services, equipment rental, and customer support.

2. What data we collect

Depending on how you use our services, we may process:

. Identification and contact data (name, surname, email, phone)
e Account data (login details, preferences)

*  Booking and service data (court reservations, participation in events/tournaments, academy
registrations, rental details)

e  Payment and billing data (transaction details, invoices/receipts). Payment card data is
processed by our payment service provider; we do not store full card details.

e Communications (messages you send us, support requests)

e Technical and usage data (IP address, device/browser data, cookies, analytics identifiers)

3. Purposes and legal bases
We process personal data for the following purposes:

*  To provide services and perform a contract (e.g., bookings, account, payments,
participation) — contract performance

*  To respond to inquiries and provide support — legitimate interests and/or contract

 To improve our website and services (analytics, security, troubleshooting) — legitimate
interests

*  To send service messages (booking confirmations, changes, important updates) —
contract | legitimate interests

. Marketing communications (news, offers, promotions) — consent where required;
otherwise legitimate interests in accordance with applicable law
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*  To meet legal obligations (accounting, tax, compliance) — legal obligation

4. Cookies and analytics
We use cookies and similar technologies to:
e Make the website work properly
Remember your preferences
e  Measure and improve performance (analytics)
*  Support marketing activities where applicable
You can manage cookies through your browser settings and, where available, our cookie banner/
settings.
5. Sharing of data
We may share personal data with:

*  Service providers necessary to operate our services (IT hosting, booking systems, payment
providers, email/SMS providers, analytics)

*  Professional advisors (legal, accounting) when necessary
*  Public authorities where required by law

We do not sell your personal data.

6. International transfers
If any of our service providers process data outside the European Economic Area, we ensure
appropriate safeguards are in place (e.g., EU Standard Contractual Clauses) as required by GDPR.
7. Data retention
We keep personal data only as long as necessary for the purposes described above, including:

e  For the duration of your account and service relationship

e Asrequired by applicable accounting/tax laws

. For the establishment, exercise, or defense of legal claims

8. Your rights

Under GDPR, you may have the right to:



*  Access your personal data

e  Rectify inaccurate data

. Erase data (in certain cases)

e  Restrict processing

e Object to processing (including direct marketing)

e  Data portability (where applicable)

e  Withdraw consent at any time (where processing is based on consent)

To exercise your rights, contact us at info@mosh.club .

9. Security

We apply appropriate technical and organizational measures to protect personal data against
unauthorized access, alteration, loss, or misuse.

10. Changes to this policy

We may update this Privacy Policy from time to time. The updated version will be published on our
website with a revised effective date.

Privatuma politika (LV)

Parzinis: Baltic Padel, SIA (darbojas ka MOSH Club) Adrese: Noliktavu iela 9, Dreilini, Latvija,
LV-2130 PVN reg. Nr.: LV50203678821 Kontakts: info@mosh.club

1. PieméroSanas joma

St Privatuma politika skaidro, ka més ievacam un apstradajam personas datus, kad Jais izmantojat
musu ttmekla vietni un pakalpojumus, tostarp laukumu rezervacijas, konta izveidi, maksajumus,
dalibu pasakumos/turniros, akadémijas pakalpojumus, inventara nomu un klientu atbalstu.

2. Kadus datus més apstradajam

Atkariba no ta, ka Jas izmantojat masu pakalpojumus, meés varam apstradat:
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. Identifikacijas un kontaktinformaciju (vards, uzvards, e-pasts, talrunis)
*  Konta datus (pieteikSanas informacija, iestatijumi)

e Rezervaciju un pakalpojumu datus (laukumu rezervacijas, daliba pasakumos/turniros,
akadémijas pieteikumi, nomas informacija)

*  Maksajumu un norékinu datus (darfjumu informacija, rekini/kvitis). Maksajumu kartes datus
apstrada miisu maksdajumu pakalpojumu sniedzejs; mes neuzglabdajam pilnus kartes datus.

e  Sazinas datus (Jusu zinojumi, atbalsta pieprasijumi)
. Tehniskos un lietoSanas datus (IP adrese, ierices/parluka dati, stkdatnes, analitikas
identifikatori)
3. Noluki un tiesiskais pamats
Mes apstradajam personas datus Sadiem nolukiem:

*  Pakalpojumu sniegsanai un liguma izpildei (rezervacijas, konts, maksajumi, daliba) —
ltguma izpilde

e  Atbildesanai uz jautajumiem un atbalsta sniegS§anai — legitimas intereses un/vai liguma
izpilde

*  Timekla vietnes un pakalpojumu uzlabosSanai (analitika, droSiba, kludu noverSana) —
legittmas intereses

*  Pakalpojumu pazigojumu nosiitisanai (rezervacijas apstiprinajumi, izmainas, svarigi
jaunumi) — liguma izpilde | legitimas intereses

*  Marketinga sazipai (jaunumi, piedavajumi, akcijas) — piekrisana, ja ta ir nepiecieSama;
citos gadijumos legitimas intereses saskana ar piemérojamiem tiesibu aktiem

*  Juridisko pienakumu izpildei (gramatvediba, nodokli, atbilstiba) — juridisks pienakums

4. Sikdatnes un analitika
Més izmantojam sikdatnes un lidzigas tehnologijas, lai:
*  NodroSinatu ttmekla vietnes darbibu
e  Atcerétos Jusu iestatTjumus
e Meéritu un uzlabotu veiktsp&ju (analitika)
e Atbalstitu marketinga aktivitates, ja piemérojams

Jus varat parvaldit stkdatnes parluka iestatTjumos un, ja pieejams, musu sikdatnu pazinojuma/
iestatfjumos.



5. Datu nodoSana treSajam personam
Meés varam nodot personas datus:

*  Pakalpojumu sniedzéjiem, kas nepiecieSami pakalpojumu nodroSinasanai (IT uzturéSana,
rezervéSanas sistemas, maksajumu pakalpojumu sniedzgji, e-pasta/SMS pakalpojumi,
analitika)

*  Profesionaliem konsultantiem (juristi, gramatvezi), ja nepiecieSams

e Valsts iestadeém, ja to pieprasa likums

Mes nepardodam Jusu personas datus.

6. Datu parsutiSana arpus EEZ

Ja kads no musu pakalpojumu sniedzgjiem apstrada datus arpus Eiropas Ekonomikas zonas, més
nodroSinam atbilstoSus aizsardzibas pasakumus (piem., ES Standarta lIiguma klauzulas) saskana ar
GDPR.

7. Datu glabaSanas termini

Mes glabajam personas datus tikai tik ilgi, cik nepiecieSams Saja politika noraditajiem nolukiem,
tostarp:

*  Konta un pakalpojumu attiecibu laika
e  Cikilgi to prasa gramatvedibas/nodoklu normativie akti

. Juridisku prasibu izvirziSanai, istenoSanai vai aizstavibai

8. Jusu tiesibas
Saskana ar GDPR Jums var but tiesibas:
*  Pieklat saviem personas datiem
e  Labot neprecizus datus
e Dzeést datus (noteiktos gadijumos)
e Ierobezot apstradi
e Iebilst pret apstradi (t.sk. tieSo marketingu)
e Datu parnesamiba (ja piem&rojams)

e Atsaukt piekriSanu jebkura laika (ja apstrade balstas uz piekriSanu)



Lai Tstenotu savas tiesibas, sazinieties ar mums: info@mosh.club .

9. Drosiba

Mes ievieSam atbilstoSus tehniskos un organizatoriskos pasakumus, lai aizsargatu personas datus
pret nesankcion€tu piekluvi, izmainam, zudumu vai launpratigu izmantoSanu.

10. Izmainas politika

Mes varam laiku pa laikam atjauninat So Privatuma politiku. Atjauninata versija tiks public€ta musu
ttmekla vietne.

Short form notice for web forms (EN)

By submitting this form, you confirm that you have read our Privacy Policy and agree to the
processing of your personal data by Baltic Padel, SIA (MOSH Club) for the purpose of responding
to your request and providing the requested services. For more information and to exercise your
rights under GDPR, contact info@mosh.club .

Iss pazinojums timekla formam (LV)

Iesniedzot So formu, Jus apstiprinat, ka esat iepazinies(-usies) ar masu Privatuma politiku un
piekritat, ka Baltic Padel, SIA (MOSH Club) apstrada Jtsu personas datus, lai atbildétu uz Jasu
pieprasijumu un sniegtu pieprasitos pakalpojumus. Papildu informacijai un savu GDPR tiesibu
istenoSanai rakstiet uz info@mosh.club .
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